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account

Quick guide
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MyBusiness Hub: Manage Rogers
Business services

Effartlessly manage all your Rogers business services in one place with
MyBusiness Hub.

Signin > Register now >
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Introduction

MyBusiness Account gives you the flexibility and control you need to manage your mobile plans
effectively and easily—anytime, anywhere.

Access the MyBusiness Account via mybusinesshub.rogers.com or rogers.com/bss.
You can conveniently access a variety of self-serve options, including:

> View your invoice, make a payment, or manage pre-authorized payments

> Change a name, telephone number, or SIM card for a mobile line

Follow the registration steps listed in the next section and start using MyBusiness Account today!
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How to register

To register for a new MyBusiness Hub profile:
1. Go to mybusinesshub.rogers.com
> Alternatively, you can also go to rogers.com/bss to access MyBusiness Account directly.

2. Select Register Now

3. Enter your Rogers Account Number and the postal code of your billing address, then select
Continue

4. Enter your first name and last name, then select Continue

5. You may be asked to also provide your last invoice date and last payment amount

6. Review the email address provided and select Confirm email

7. An email will be sent to the address specified with the subject line Set your Rogers Business
password. Open the email and select Set password

8. Inthe new page, enter and confirm your new password

9. Sign in to your new MyBusiness Hub profile to access your account

© ROGERS BUSINESS

MyBusiness Hub: Manage Rogers
Business services

Effortlessly manage all your Rogers business services in one place with
MyBusiness Hub.

Register now >

Small Business Spotlight: Success
stories from Canadian entrepreneurs

Explore inspiring success stories of Canadian entrepreneurs from coast to
coast who have leveraged Rogers services to grow their business.

Read stories )
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How to view your invoice

To view and download invoices and call details for individual lines:

1. Login in to your MyBusiness Account

> Alternatively, you can also go to rogers.com/bss to access MyBusiness Account directly.

2. Select View Invoices from the MyBusiness Account section on the MyBusiness Hub dashboard
page

My Business Account

Account: : Change

Total Bala

Due On Aug 3, 2025
Check Usage Addaline )

View Wireless Order Status ) Wireless hardware upgrade )

Go to MyBusiness )

> Or select the View Bill option if already in MyBusiness Account.
3. Under View Bills section, you'll see bills up to last 18 months, named in mm, dd, yy format
> To view an individual bill, select the bill (mm, dd, yy)

> To download/print the bill for Mobile and consolidated accounts, select Save/Print this bill
(PDF)

> To download/print bills in bulk, select Download/Print bills

. \ccount
Business Self-Serve A2 Overview  Billing & Payment +
Total Account balance: Payment Mcthed nvzice
ake & Paymen
Cha Paymant Mathod b Puymant His » =
$).01 wngm Pay: ymmes Histary
O Submit s biling Inquiry b
View Bills Dovmload / Print Bills
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How to make payments

O ROG E RS Q Prometions QO Sales D) Suppon Q Sohusion Finder
BUSINESS

To make one-time payment:

1. Login in to your MyBusiness Account

Wirsless v Internet & Networking v The bntamet of Things v Data Cantre & Cloud v Voics & Collaboration ~  Business TV +

> Alternatively, you can also go to
rogers.com/bss to access

Business Self-Serve Asseut

MyBusiness Account directly. MeeAPome
2. Select Make a Payment from the === o
MyBusiness Account section on the A
MyBusiness Hub dashboard page PoymantiorAcoounti  BeokPeymentiD: @ T
08/0172025. 0’
> Or select the Make a Payment Select Payment Method
option if already in MyBusiness - ———
Account. -

3. You'll have two payment method options - ,
Credit Card or Online Banking o

To pay using a Credit Card: ——

a. Confirm or enter the payment -
amount in the Amount Due box

b. Enter your credit card information =

c. Select Continue to proceed with
the payment

To pay using Online Banking:
a. Sign-in to your online banking account

b. Setup Rogers (11 Digit Bank Payment/Pymt ID) as a payee using your Rogers Bank
Payment ID as noted on your invoice and on the Make a Payment page

c. Please note that payments can take up to 2 business days to process

To setup pre-authorized payments:

1. Select View Invoices from the MyBusiness Account section on the MyBusiness Hub dashboard
page and then select Change Payment Method

> Or select the View Bill option and Change Payment Method option if already in
MyBusiness Account.

2. There will be up to three payment options, of which two are pre-authorized payment methods:

> Chequing Account (only available for mobile and consolidated accounts)

> Pre-Authorized Credit Card
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SRR T S e T 3. Select the payment method you wish to

o 585(,5,55%2 Difimatons © S (@ Sopgon (L L Sbton P setup and enter the details requested
o 4. Select Update Payment Method to save
Business Self-Serve Aot Overvie: Billing & Payment Se : Profile the ChangeS

Change Monthly Payment Option > It takes 2 business days for the

change to be in effect

Credit Card Information IMPORTANT:
Enter or modify your credit card information to enjoy the convenience of pre-suthorized
_ o ‘ The first automatic payment will be taken
e 14 days after the next cycle close date. If an
invoice is already generated, please make a
one-time credit card payment to settle it and
avoid a late payment charge.

Vandzr Name

If you don’t have pre-authorized payments
set up, Rogers will send you monthly invoices

and you can make a payment by the due
date.
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How to manage mobile service

1. Login in to your MyBusiness Account o
d your™y O ROGERS S v 1 e
. BUSINESS '
> Alternatively, you can also go to e T R T
rogers.com/bss to access
MyBusiness Account directly. Business Self-Serve iy NEVI—
2. Select Go to MyBusiness on the —
MyBusiness Hub dashboard page.
3. Select the Subscriber you wish to manage
from the Services tab or Overview page P M
4. From the Wireless Dashboard, you have fextunlimites
access to a variety of self-serve options to [ —
manage your mobile service
Wireless Package
5G Infinite Extra 416
nbem dMruam SIM Type : Physical SIM

Changa Subscribar Nama »
Changa Numbars

Change my SIM»

Last o1 Secien phone? Suapend Service »
Updata My Vocamal Passwoed »

Rasst Voucs Maiioox s

Apple Watchs

Eamaec veiuas beew g5 rt rcice Sasurn > Cus

5G Infimite Bxtra $80.00 ‘mort

Naed to sniock 3 davica?
Deves

Ohat 10 Uniock Der
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Change a SIM Card:
o ROSGERSE © Promotions © Seles (D Support Q' Salution Finder
S . BUSINE
Change a subscriber’s SIM card with these e e ot e o
steps:
Business Self-Serve OO Overview Billing & Payme: P
For a Physical SIM:
1. Select Change my SIM. D 1164
2. Select Update SIM card number.
3. Enter the current and new SIM ca rd Change the SIM card number '|-:\\':1:>||1(:fhr?lM(vJulmr‘nlm"
numbers. Enter the new SIM card number for this devics below. ﬁQ;' & twe L &
4. Select Continue. om——
5. Confirm new SIM card number and
select Submit.

You will get a confirmation message. The hareS®
changes will take effect immediately. The old sl
SIM card cannot be used again.

For an eSIM:

1. Select Change my SIM.

2. Select Get eSIM.

3. Scan or share the QR code.

a. If you have the device: scan the QR code displayed on screen and then follow the steps
to manually set up the eSIM on your device.

b. If you don’t have the device: open the Share this eSIM via email and continue with the
next steps.

416
4. To send the digital e-SIM to the II

recipient:

.. 5 . Back up data on your physical SIM.
a. Enter the reci p|ent s ema |l Before you scan and actvato the new eSIM, back up sl the dta stored on your physicsl IV Icluding contact
detsits. O e #SIM will get activated immediately and your physical SIM for the same mobile
an d se lect s ha re. number will get deactivated. These changes are nan reversible
Scan QR code

5. Record the one-time e N

passcode for eSIM QR code access phone. Follow steps to manually set up eSIM on a mobile phone.

a nd Sha re It Wlth the reCI ple nt. Ii've scanned the QR Code with my mobite phone
The reCi pient W| “ g et an ema | l Wlth Send eSIM directly to » mobile device

Steps to manually set up eSIM on a device. Shars this o000 vle amall 0

instructions to activate their eSIM.
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Change a subscriber name:

Change a subscriber name, on the

invoice and caller ID, with these steps:
1. Select Change Subscriber Name.

2. Enter the new First Name and Last
Name and select Save Changes.

Updates will happen on the next invoice
and within 24 hours for the outgoing call
display.

Manage voicemail:
Manage a voicemail with these steps:

Update voicemail password:

1. Select Update my Voicemail
Password.

2. Set and confirm the new password.
3. Select Submit.

You will get a confirmation message.

Update voicemail box:
1. Select Reset Voice Mailbox.

2. If you reset your voice mailbox and
password, your current greeting and

all new or saved messages will be deleted

C ROGERS
BUSINESS

Wireless v Internet & Networking ~  The internet of Things ~  Data Centre & Cloud v Vioice & Collaboration v Business TV v

Business Self-Serve

Wireless

Update Voicemail Password
lease enler the new password

New password

Confirm password

CANCEL SUBMIT

> To continue, select Reset voice mailbox.

You'll get a confirmation message that your voicemail box reset request has been submitted. You'll
also receive a text message with further instructions.
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Change telephone number: R . -
OROGERS © Promotions © Sales () Support O~ Solution Finder

Change a subscriber’s mobile il

& i Wireless Internet & Networking - The Internet of Things Data Centre & Cloud Voice & Collaboration Business TV
number with the same area code with
these Steps: ACCOUNT OVERVEW BLLNG 8 PAYMENT  SERVICES  PROFIL

1. Select Proceed after disclaimer.

2. Select Yes and then Continue.

3. Choose a new mobile number from = -
the provided list. ;

4. Select Continue to complete the
change.

To change a subscriber’s mobile number
to a new area code, please contact us.

Suspend or restore mobile usage

for lost or stolen device C ROGERS N
BUSINESS

Wireless v Intemet & Networking v The Internet of Things ~  Data Centre & Cloud v Voice & Collaboration v Business w™vv

Suspend or restore mobile usage in the
case of a lost or stolen device with these

Business Self-Serve ~ 2¢cou™

taps: Services = Prof

1. Select Lost or Stolen Phone? S o o
N at this device has gone missing.
Suspend Service. s

2 . Se|eCt Disa ble Sewices 1 - Try locating your device through the links below.

a. The mobile account won’t be
cancelled. We'll just suspend 2 - Disable your services so you don't use up talk, text or data.
services to this device so it - -
can’t be used.

b. Monthly fees and charges [ oo
incurred before you suspend
this device’s services will still

apply.

If you get this device back or get a new device and SIM card, you can restore your services by selecting
Restore Service. You may need to restart your device.
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Additional resources

For more help with MyBusiness Account, review all our support resources
Support Articles Chat with Rogers Assist Call us

Browse our support pages to Select the Need Help? Billing and account changes
find the answers you need. We Widget on Monday - Friday:
have a wide range of self-help, MyBusiness Account. 8:00 AM to 7:00 PM
FAQs and troubleshooting

articles to help you. Technical support
Go to Business Support 1-866-727-2141

O ROGERS BUSINESS



